Email informing users the new experience is available for them to try
Subject: The new [System Name] experience is here – start exploring today!
Hi [All],
We’re excited to let you know that as of [this week / 17th November], the new [System Name] experience is now live and available for everyone to use!
You’ll see a “Try the new experience” toggle in the top-right corner of the system, allowing you to switch between the current and new experiences. We encourage everyone to start using the new interface right away to get familiar with its modern design and improved navigation.
Important – from week commencing 1st December
From w/c 1st December, the new experience will become your default view. You’ll still be able to access the old interface using the version switcher if you need to, but please note that each time you log in or timeout of the system, you’ll automatically return to the new experience.
What’s new
Here’s a quick reminder of what’s been improved to enhance your experience:
· Refreshed, modern user interface – A sleek, modern look for a more engaging experience.
· Intuitive navigation – Streamlined menus and improved search for faster access to what you need.
· Built-in, step-by-step guidance – Get real-time support in the system. Click the ‘?’ icon in the bottom-left corner to access step-by-step guidance, walkthroughs, and helpful resources anytime.
· Self-service made easy – The in-app guidance walks you through tasks like updating your personal information or requesting absence.
We recommend
Start using the new HR experience today to get comfortable with the new design and features. The in-app guidance is there to support you every step of the way.
Can’t find what you’re looking for? Try using the search bar in the top left. You can enter the page name from the old experience, and it’ll show you where to find it in the new menu.

If you need any help or have questions, please contact the [People Team / HR Team], who’ll be happy to assist.
Thanks,
[People Team / HR Team]
