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NEW FEATURES 

Verification Audit Page (System Admin Licence Required) 
It is now possible to view past Verification records through the new "Verification Audit" page.  This page 
requires a system admin licence to view it and can be made accessible to relevant user roles via System > 
Security > Role Management > [select user role] > Pages. 
 
The default location for this page is under the Security menu, and it will show details about each 
verification as listed below: 
 

• Details - about the verification itself such as the creator and approval status. 

• History - where Multi Level Verification is enabled, the user will be able to view the history of the 
verification, with information about its current verification level and if any approvers have already 
Approved/Declined in earlier levels. 

Unlike the history tab found in a Verifiable page such as Personal Details, this history tab will only 
show what has already occurred for audit purposes, and therefore won't show future approvers. 

• Entity Change – shows details of the requested change if declined. This tab will be empty for 
approved records as the change has been processed. 

 

 
 
The page list can also be exported into Excel. 
 

Nominations for Training events 
Managers now have the ability to nominate a subordinate team member for a training event. 
 
From the Events Finder page click on the event required. 
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Click Nominate 
 
The screen will display subordinate 
records to the manager. 
 
Click on the required employee record 
and then click to confirm. 
 

 
 

The event booking will be made as a provisional pending 
verification. 
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Subscribe to a Training event 
 

 

The Sign Up button allows the logged 
in user to book onto an event. 
 

 
 

The event booking will be made for the logged in user as a 
provisional pending verification. 
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Disability Data Monitoring 
The disability data that can be recorded has been expanded.  There is now a dropdown allowing users to 
select their disability status.   
 

 
 
Note: where employees have previously confirmed a disability, the dropdown will show Yes.  Notifications 
linked to this field will be unaffected by the update.   
 
If you have any field group security applied to the former ‘disabled?’ field, the new disability fields will be 
added to the same field group. 
 
Options appearing on this list are configured in the new code table System > System Administration > 
Code Tables and from the group People selecting the codes tables for disability. 
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Note:  security permissions to access these codes tables may need to be given to the role.  System > 
Security choose the role and then click on Code Tables.  The code tables in relation to disability will need 
to be changed to Write Access. 
 

 
 
If Yes is selected for the initial disability question then other drop down fields, again populated from the 
codes table, are presented. 
 

 
 
The Disability Notes field has been increased in size to 2000 characters. 
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Long Term Absence 
A new system configuration setting has been added to prevent excessive absence accidentally being 
added, for example if the year is added incorrectly.  The default setting is 24 months, and if an absence 
exceeds this period, the following pop up box will appear: 
 

 

Note: If you require the limit to be amended, please 
raise a ticket to service desk, specifying the limit in 
months that you wish to apply to your system. 

 
 
EXISTING FUNCTIONALITY CHANGES 

Training – Access to Primary/Secondary Records 
Training record visibility has been enhanced so where a user has more than one role (i.e. 
primary/secondary), a manager can now view the subordinate’s full training record, even where some of 
the training relates to a role outside of the manager’s remit.  
 
The manager can view all the training in the Training Details summary, but when selecting a specific record 
that relates to a role outside of their remit, the record will be read-only and show the following message: 
 

 
 
The full visibility will also apply to reports, so where training records relate to primary/secondary roles not 
included in the subset, filter form or security, they will still be included in the report. 
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Policy Documents 
Names of documents can now be up to 100 characters. 

Reinstating secondary employee records 
Taking a secondary record through the reinstate wizard when the primary record is already marked as a 
leaver will now automatically assign the reinstated secondary record to be the new primary record. 

Leavers 
Leavers now remain in their user role until after their last day. 

Job Select dialog in Job and Pay 
The Job Select dialog's grid, which is presented when you click on the job search icon in the Job and Pay 
screen can now be customised by contacting the service desk. 
 

 
  



CIPHR HR release notes – 9.4 
 

CIPHR 9.4 release notes – Summary of changes from release 9.3.8 February 2022 

For use by CIPHR staff and CIPHR customers only  9 
 

 

Talent Management Review Types (full module required) 
Within review type configuration, there is no longer a requirement for a base form, to include objectives 
and job requirements in your review form workflow. 
 

 
 

Language Translation 
The following messages have been added to the language export so you can amend them as required: 
 

• Objective Tracking Notes 
 

 

• Talent Management Review Form –  
Sign Off Review pop up message 
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Reporting - Verifications  
You can now report on the time taken for verifications to be approved/declined, using the Verification 
Time Taken base table in report designer. 
 
 

SUPPORT 
 
For more details on functionality refer to the information pages available on CIPHR Academy. 
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