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General Enhancements and Fixes 

The list below covers fixes and other general enhancements included in this 

release.  

Ticket  Area 

 Admin Portal 

PROD-5353 - Data Protection Dashboard: Download Data no longer 

errors where a candidate has added multiple entries in a 

generic builder form (such as Education & Qualifications) 

 Recruiter Portal 

PROD-3632 - Job Options > Edit Job > My Active Jobs: now displays 

correct list of active Jobs 

 Applicant Portal 

PROD-2034 - Internal questions will no longer display HTML formatting 

PROD-2912 - Special characters in a candidate name (such as apostrophe) 

will no longer cause an error 

PROD-5421 - Job Titles with special characters (such as &) now display 

correctly  

PROD-6215 - Internal question (Do you currently work for…?) alignment 

issue resolved 

Mandatory questions and filters alignment issue in mobile view 

resolved 

 

Support  

For more details on functionality please refer to the related help guides 

available on Ciphr Academy. 

Where there is a ticket number against an item, you can reference this with 

Customer Care if it is an area you have been affected by. 

https://customercare.ciphr.com/hc/en-gb

